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2500449
Please read all instructions carefully 
before use and retain for future 
reference.

ATTENTION This appliance has a 
thermal cut out switch. The thermal 
cut out will activate and shut down 
the appliance should the appliance 
overheat.
Unplug from the mains and or battery 
and allow to cool for 60 minutes before 
re-use.

CAUTION Do not immerse in water.

CAUTION hot surfaces

Do not cover.

Do not use outdoors.

This product is only suitable for well 
insulated spaces or occasional use.

This product has a tip switch, if tipped/
knocked over the product will switch 
off. 

DANGER if swallowed. 
Keep batteries out of reach of children. 
Swallowing may lead to serious injury or 
death due to internal burns. 
If swallowed, go straight to the hospital. 
Dispose of used batteries immediately



A4P | 01

Please read all instructions carefully 
before use and retain for future 
reference.

INTENDED USE Only operate the 
appliance for its intended purpose and 
within the parameters specified in this 
manual.
This appliance is for domestic use only. 
Do not use outdoors or on wet surfaces.
This appliance is not intended for use 
by persons with reduced physical, 
sensory or mental capabilities, or 
lack of experience and knowledge, 
unless supervised or given appropriate 
instruction concerning the product’s use 
by a person responsible for their safety. 
The appliance is not intended to be 
operated by means of an external timer 
or separate remote-control system.

GENERAL SAFETY Do not allow to 
be used as a toy. Children should be 
supervised to ensure they do not play 
with the appliance.
If the appliance is not functioning 
properly, has been dropped, damaged, 
left outdoors, or immersed in liquid, 
do not use, contact DOMU Brands 
Customer Services.
Do not use the appliance if any 
parts appear to be faulty, missing or 
damaged.
Ensure all parts are securely attached 
as instructed by this instruction manual 
before use.

CABLES AND PLUGS Check to 
ensure your electricity supply matches 
that shown on the rating plate. This 
product should only be used as rated. 
Preferably, the socket outlet should be 
protected by a Residual Current Device 

RCD (UK/EU) Ground Fault Indicator 
(US).
Do not use with a damaged cable or 
plug. If the supply cable is damaged, 
it must be replaced by a qualified 
engineer or authorised service agent in 
order to avoid a hazard. The use of an 
extension cable is not recommended.
Do not handle the plug or appliance 
with wet hands.
Keep the cable away from heated 
surfaces.
Do not let the cable hang over the edge 
of the table or countertop where it could 
be pulled on inadvertently by children or 
pets.
Do not pull the cable around sharp 
edges or corners.
Do not leave unattended when plugged 
in. Unplug from outlet when not in use.
Turn off all controls before unplugging.
Do not unplug by pulling on the cable. 
To unplug, grasp the plug, not the 
cable.
Always unplug before performing 
user maintenance, connecting or 
disconnecting attachments, or changing 
accessories.
Ensure the cable is stored safely to 
prevent hazards.

RISK OF PERSONAL INJURY Always 
locate your appliance away from the 
edge of the worktop, on a firm, flat, 
heat-resistant surface with sufficient 
space around all sides. Do not insert 
any objects into openings or cover the 
appliance.
Do not place any cardboard, plastics or 
paper inside or on the appliance unless 
stated in the instructions.
Do not use the appliance near any 
combustible surfaces. Do not use 
outdoors or near heat sources.



A4P | 01

Take care not to touch any surfaces that 
may get hot when in use. Take care not 
to touch any surfaces that may remain 
hot for a period of time after use.
Never operate the appliance when 
empty.
Do not overload/overfill the appliance.
When using for the first time your 
appliance may give off a ‘new’ smell or 
vapour. This will dissipate after a few 
uses. Do not lift or move the appliance 
whilst in use.
Do not operate continuously for periods 
longer than those marked on the 
product or indicated in the instructions.
Ensure the appliance is switched 
off and unplugged before changing 
accessories or cleaning.
Use only as described in this manual 
and with DOMU Brands recommended 
attachments only.

BATTERY WARNINGS
KEEP OUT OF REACH OF CHILDREN. 
Swallowing can lead to chemical burns, 
perforation of soft tissue, and death.
Severe burns can occur within 2 hours 
of ingestion. Seek medical attention 
immediately.
Keep batteries out of the reach of 
children.
Do not allow children to replace 
batteries without adult supervision.
Do not short-circuit batteries.
Do not heat batteries.
Remove batteries from equipment if 
it is not to be used for an extended 
period of time,unless it is for emergency 
purposes.
Always select the correct size and type 
of battery most suitable for the intended 
use.
Information provided with the 
equipment to assist correct battery 

selection should be retained for reference.
Clean the battery contacts and also 
those of the equipment prior to battery 
installation.
Ensure that the batteries are installed 
correctly with regard to polarity (+ and –).
Remove exhausted batteries promptly.
Do not dismantle batteries.
Do not dispose of batteries in fire except 
under conditions of approved and 
controlled incineration.
Batteries may be disposed of via 
communal refuse arrangements provided 
no local rules to the contrary exist.
Do not recharge non-rechargeable 
batteries.
Do not expose cells to heat or fire. Avoid 
storage in direct sunlight.
Do not remove a cell from its original 
packaging until required for use.
Do not subject cells to mechanical shock.
In the event of a cell leaking, do not allow 
the liquid to come in contact with the skin 
or eyes. If contact has been made, wash 
the affected area with copious amounts of 
water and seek medical advice.
Do not use any cell which is not designed 
for use with the equipment.
Do not mix cells of different manufacture, 
capacity, size or type within a device.
Keep cells clean and dry.
Wipe the cell terminals with a clean dry 
cloth if they become dirty.
Retain the original product literature for 
future reference.
Use only the cell in the application for 
which it was intended.
 
TECHNICAL SPECIFICATION

Rated Voltage 220V-240V ~  
Rated Power: 2500W
Rated Frequency 50Hz
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1 Rear Handle with remote storage
2 Heater Body
3. Front Handle
4. Control Panel
5. On/Off Power Switch
6. Cable Storage
7. Pull Out Wheels
8. Remote
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COMPONENTS
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ASSEMBLY

INSERTING THE BATTERY INTO THE REMOTE

NOTE: Do not operate the heater 
without the wheels being pulled in 
to place. 

1

2

Battery Type 2025 3V
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CONTROLS AND DISPLAY

Thermostat

Eco Mode

Standby

Mode Select

Temperature/ Time increase

Temperature/ Time display

Timer Set

High Power

Medium PowerLow Power

On/OffTimer

Temperature/ Time Decrease
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OPERATION     

POWERING ON/OFF HEATER
To initially power on the heater press 
the on/off switch (5) located on the 
right hand side of the heater an audible 
‘‘beep’’ will be heard and the heater will 
be in standby mode. 
To select settings use either the remote 
or heater controls a beep will confirm 
each key press. 
Press the On/Off button to power on 
the heater it will automatically go into 
Low Power Mode. 
HEATING LEVEL AND ECO MODE 
SETTING
Press the Mode button to cycle 
through Low, Medium, High power and 
Eco Mode.
 
It is recommended that Low power is 
selected for extended use of the heat-
er. 
ECO MODE 
Press the mode button to cycle to ECO 
mode. 
Under Eco mode, the heater will adjust 
automatically,  when the room temper-
ature is below the selected tempera-
ture it will power on in High.
When the temperature reaches within 
2º of the selected temperature it will 
adjust into Medium Power.
When the heater reaches within 1º of 
the selected temperature it will adjust 
into Low Power.
When the selected temperature match-
es the room temperature the heater will 
power off. 
NOTE: if there is no set temperature 
the heater will automatically operate at 
23ºC in Eco Mode. 
THERMOSTAT SETTING
The Thermostat is only adjustable in 
ECO mode between the settings of 

10ºC - 30ºC.
Set the heater into ECO Mode, press 
the thermostat button and the display 
will blink
Press the “+” and “-” buttons to set the 
desired temperature, once selected the 
display will stop blinking and revert to 
showing the room temperature. 
The heater will maintain the tempera-
ture in the room by switching on and 
off automatically.
TIMER : AUTO POWER ON
NOTE: The Timer increases by 0.5hr 
untill it reaches 5hrs then it will inrease 
by 1hr.
This function will power ON the heater 
after a certain period of time you can 
set this for up to 24hrs.
NOTE: The timer needs to be set 
whilst the heater is in standby mode.  
1. Set the heater into standby mode
2. Press the Timer Button and the ‘‘H’’ 
will display and the hour will begin to 
blink ‘‘00’’
3. Use the “+” and “-” buttons to set 
when the heater will power on you can 
set the timer between 1-24hrs.
4. Once the desired hour has been 
selected and the hour display stops 
blinking it will then show the count-
down. 
5. Press the mode button to select 
what heating level you desire the heat-
er to start up in. 
NOTE: If ECO mode is to be used set 
the heater in this mode and then adjust 
the desired temperature.
6. The heater will automatically turn on 
when the time runs out.
NOTE: When using the Auto Power off 
consideration should be take that the 
heater may operate whilst unattended, 
always follow safety instructions pro-
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vided in this manual. 
TIMER : AUTO POWER OFF

NOTE: The Timer increases by 0.5hr 
untill it reaches 5hrs then it will inrease 
by 1hr.

This function will power OFF the heater 
after a certain period of time you can 
set this for up to 24hrs.

NOTE: The timer needs to be set 
whilst the heater is in powered on.  

1. Press the Timer Button and the ..... 
will display and the hour will begin to 
blink ‘‘00’’

2. Use the “+” and “-” buttons to set 
when the heater will power OFF, you 
can set the timer between 1-24hrs.

4. Once the desired hour has been 
selected and the hour display stops 
blinking it will then show the count-
down. 

5. The heater will automatically turn 
OFF when the time runs out. 

OPERATION     
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Item Symbol Value Unit Item Unit

Heat Output
Type of heat input for Electrical Storage Heaters 
only (select one)

Nominal Heat
Output

Minimum Heat
Output (indicative)

Maximum 
Continious Heat

Output

Manual heat charge control with 
integrated thermostat. 

Manual heat charge control with room 
and/or outdoor temperature feedback.

Electronic heat charge control with 
room and/or outdoor temperature 
feedback

no

no

no

Auxiliary electricity consumption Fan assisted heat output no

At nominal
heat output

At minimum
heat output

In standy mode

Model

Type of heat output/room temperature control
(select one)

2500449

Single stage heat output and no room
temperature control

Two or more manual stages, no room
temperature control

no

no

With mechanical thermostat room 
temperature control

no

With electronic room temperature 
control no

Electronic room temperature control
plus day timer yes

Electronic room temperature control
plus week timer

no

Other control options (multiple selections possible)

room temperature control with 
prescence detection

room temperature control with 
open window detection

with distance control option

with adaptive start control

with working time limitation

with black bulb sensor

Contact Details DOMU Brands Ltd, 5th & 6th Floor, The Tower, Deva City Office Park, Salford, M3 7BF

no

no

no

no

no

no

Pnom

Pmin

Pmax

ELmax

ELmin

ELSB

2.5

2.5

1.0

N/A

N/A

0.0015

kW

kW

kW

kW

kW

kW

INFORMATION REQUIREMENTS FOR ELECTRIC LOCAL SPACE HEATERS
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DISPOSAL INFORMATION Please 
recycle where facilities exist. Check 
with your local authority for recycling 
advice.

CUSTOMER SERVICE If you are hav-
ing difficulty using this product and 
require support, please contact 
support@domu.co.uk 

WARRANTY To register your product 
and find out if you qualify for a free ex-
tended warranty please go to 
www.vonhaus.com/warranty.
Please retain a proof of purchase re-
ceipt or statement as proof of the pur-
chase date. The warranty only applies if 
the product is used solely in the manner 
indicated in the warnings page of this 
manual, and all other  instructions have 
been followed accurately. Any abuse 
of the product or the manner in which 
it is used will invalidate the warranty. 
Returned goods will not be accepted 
unless re-packaged in its original pack-
aging and accompanied by a relevant 
and completed returns form. This does 
not affect your statutory rights. No 
rights are given under this warranty to 
a person acquiring the appliance sec-
ond-hand or for commercial or commu-
nal use.

COPYRIGHT All material in this instruc-
tion manual are copyrighted by DOMU 
Brands.Any unauthorised use may 
violate worldwide copyright, trademark, 
and other laws.

C

THANK YOU

Thank you for purchasing your product/
appliance.
Should you require further assistance 
with your  
purchase, you can contact us at 
support@domu.co.uk
VonHaus is a registered trademark of 
DOMU Brands Ltd. Made in China for 
DOMU Brands. M24 2RW.


