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Please read all instructions carefully before use and 
retain for future reference.
Veuillez lire attentivement ces instructions avant 
utilisation et conservez-les pour pouvoir les consulter 
à l’avenir.
Bitte lesen Sie die Anleitung sorgfältig und bewahren Sie 
sie als Referenz auf.
Leed todas las instrucciones detenidamente antes de 
usar y retened para futuras consultas.
Si prega di leggere attentamente tutte le istruzioni prima 
dell’uso e conservarle per una futura consultazione.

CAUTION Do not immerse in water.
ATTENTION Ne pas immerger dans l’eau. 
VORSICHT Nicht in Wasser tauchen. 
PRECAUCIÓN No sumergid en agua. 
AVVERTENZA Non immergere nell’acqua.
 

Do not cover.
Ne pas couvrir. 
Nicht abdecken. 
No cubrir. 
Non coprire.

CAUTION hot surfaces
ATTENTION Surfaces chaudes 
VORSICHT heiße Oberflächen 
PRECAUCIÓN superficies calientes 
AVVERTENZA Superfici calde

Materials approved for food use.
Matériaux approuvés pour un usage alimentaire. 
Materialien sind für Lebensmittel zugelassen. 
Materiales aprobados para uso alimentario. 
Materiali approvati per uso alimentare.

Ensure product is not damaged before first use
S’assurer que le produit n’est pas endommagé avant la 
première utilisation
Stellen Sie vor dem ersten Gebrauch sicher, dass das 
Produkt nicht beschädigt ist
Asegúrese de que el producto no esté dañado antes del 
primer uso
Assicurarsi che il prodotto non sia danneggiato prima 
del primo utilizzo

Do not overfill
Ne pas trop remplir
Nicht überfüllen
No llene demasiado
Non riempire eccessivamente
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Please read all instructions carefully before use and 
retain for future reference.

INTENDED USE Only operate the appliance for its 
intended purpose and within the parameters specified 
in this manual.
This appliance is for domestic use only. Do not use 
outdoors or on wet surfaces.
This appliance is not intended for use by persons with 
reduced physical, sensory or mental capabilities, or 
lack of experience and knowledge, unless supervised or 
given appropriate instruction concerning the product’s 
use by a person responsible for their safety. 
The appliance is not intended to be operated by means 
of an external timer or separate remote-control system.

GENERAL SAFETY Do not allow to be used as a toy. 
Children should be supervised to ensure they do not 
play with the appliance.
If the appliance is not functioning properly, has been 
dropped, damaged, left outdoors, or immersed in liquid, 
do not use, contact DOMU Brands Customer Services.
Do not use the appliance if any parts appear to be faulty, 
missing or damaged.
Ensure all parts are securely attached as instructed by 
this instruction manual before use.

CABLES AND PLUGS Check to ensure your electricity 
supply matches that shown on the rating plate. This 
product should only be used as rated. Preferably, the 
socket outlet should be protected by a Residual Current 
Device RCD (UK/EU) Ground Fault Indicator (US).
Do not use with a damaged cable or plug. If the supply 
cable is damaged, it must be replaced by a qualified 
engineer or authorised service agent in order to avoid a 
hazard. The use of an extension cable is not recom-
mended.
Do not handle the plug or appliance with wet hands.
Keep the cable away from heated surfaces.
Do not let the cable hang over the edge of the table or 
countertop where it could be pulled on inadvertently by 
children or pets.
Do not pull the cable around sharp edges or corners.
Do not leave unattended when plugged in. Unplug from 
outlet when not in use.
Turn off all controls before unplugging.
Do not unplug by pulling on the cable. To unplug, grasp 
the plug, not the cable.
Always unplug before performing user maintenance, 
connecting or disconnecting attachments, or changing 
accessories.
Ensure the cable is stored safely to prevent hazards.

RISK OF PERSONAL INJURY Always locate your 
appliance away from the edge of the worktop, on a firm, 
flat, heat-resistant surface with sufficient space around 
all sides.
Do not insert any objects into openings or cover the 
appliance.
Do not use the appliance near any combustible 
surfaces. 
Only use suitable cookware where applicable.
Do not use outdoors or near heat sources.
Take care not to touch any surfaces that may get hot 
when in use. 
Take care not to touch any surfaces that may remain hot 
for a period of time after use.

Never operate the appliance when empty.
Do not overload/overfill the appliance.
When using for the first time your appliance may give 
off a ‘new’ smell or vapour. This will dissipate after a 
few uses. 
Do not lift or move the appliance whilst in use.
Do not operate continuously for periods longer than 
those marked on the product or indicated in the 
instructions.
Ensure the appliance is switched off and unplugged 
before changing accessories or cleaning.
Use only as described in this manual and with DOMU 
Brands recommended attachments only.

CLEANING & MAINTENANCE Never soak or immerse 
electrical or heating components and or a component 
that has a plug attached.
Hand washing recommended; soak in warm soapy 
water and wipe down using a soft sponge. To remove 
stubborn stains, use a non abrasive cleaning brush. 
Do not use abrasive, harsh cleaning solutions or metal 
scouring pads.
Never wash any electrical or heating components and or 
a component that has a plug attached in a dishwasher.

TECHNICAL SPECIFICATION

Rated Voltage 220-240V	
Rated Power 800W
Rated Frequency 50/60Hz
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COMPONENTS

COMPONENT LIST
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1 - Red Indicator Light/Power Light
2 - Green Indicator Light/ Ready Light
3 - Storage Locking Handle Clip
4 - Lid
5 - Base
6 - Doughnut Plates
7 - Waffle Maker Plates
8 - Brownie Plates
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BEFORE FIRST USE

FITTING & REMOVING PLATES

• Carefully unpack the 3 in 1 Snack Maker and 
remove all packaging materials including any 
stickers or labels.

• Clean the PLATES using a damp cloth or sponge 
and mild detergent. Wipe dry with a soft dry 
cloth. 

• Clean the MAIN UNIT of the appliance with a 
damp cloth or sponge.

WARNING! Never immerse the MAIN UNIT in 
water or any other liquid.

• Position the Snack Maker on a dry, level and 
heat-resistant surface.

NOTE: When using the Snack Maker for the 
first time, it may emit slight smoke or odour 
whilst any production residue burns off. This 
is completely normal and should disappear 
after a few minutes. However, as it may affect 
the flavour of your first batch made, it is 
recommended that you pre-heat the appliance, 
switch off and allow to cool.

• For best results, lightly coat the PLATES with a 
little cooking oil or cooking spray.

• Select your desired PLATES to be fitted.

• Align the lip on one side of the PLATE with the black hinges of the Snack Maker and firmly push down 
until it clicks into place.

IMPORTANT: Ensure BOTH PLATES are correctly fitted before switching on the appliance. DO NOT mix 
PLATES.

• To remove the PLATES, simply press the corresponding PLATE RELEASE BUTTON located next to the 
HANDLE LOCKING CLIP and the bottom section of the MAIN UNIT.

WARNING! Always allow the PLATES to completely cool before removing them from the MAIN UNIT.

CLICK
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OPERATION

Before connecting the appliance to a suitable mains outlet, grease the required upper and lower PLATES with a 
little oil or butter using a brush or spray.

With the LID closed, connect the plug into rated voltage and the cooking surface begins
pre-heating. The red and green lamp will be illuminated at the same time.

Once the cooking surface has reached the preset temperature (usually it will take about 3~4 minutes), the 
GREEN READY LIGHT will not be illuminated and this food is ready for cooking.

Carefully open the LID using an oven mit to avoid contact with the hot surfaces.

Pour your pre-prepared mixture into each of the cooking zones of the lower mould.

CAUTION! Take care not to overfill the moulds as the mixture may overspill.

Carefully close the LID to begin cooking.
NOTE - If there is resistance closing the LID, DO NOT force. Leave to cool, clean up any mixture that has 
overspilled and continue using less mixture.

NOTE - The POWER LIGHT may cycle on and off during the cooking process. This is completely normal as the 
appliance is just maintaining its temperature.

TIP - Try to resist opening the LID to check on the progress of your food in the first minute or two of cooking. 
Lifting the LID too early could result in the mixture splitting or sticking.

Continue to cook until the desired browning level has been achieved. Usual cooking time is 5-6 minutes.

Once cooked, carefully lift the LID open.
CAUTION! Take extra care when opening the LID as steam may escape which may result in scalding injuries. 
Ensure an oven mitt is worn to protect against hot surfaces.

Remove the food using a plastic or wooden spatula. 
NOTE - Avoid using any metal utensils as these will damage the surfaces of the PLATES.

If you are intending to make batches, close the LID between to conserve heat.

Once finished, disconnect the Snack Maker from the mains and allow to completely cool before plate removal/
cleaning.
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CAUTIONCAUTION: Before carrying out cleaning or maintenance, 
disconnect the appliance from the mains.

MAINTENANCE

• Remove the PLATES using the PLATE RELEASE BUTTONS and clean using a damp sponge with warm 
water and mild detergent. 

• If necessary, leave the PLATES to soak in warm water for several minutes before scrubbing with a non-
abrasive sponge or scouring brush to remove any baked on ingredients.

CAUTION: Do not use abrasive cleaners or scouring pads to clean the Snack Maker as these may damage 
the surfaces.

• Clean the MAIN UNIT with a soft, damp cloth or sponge.

WARNING! Do not immerse the Snack Maker or power cord in water or any other liquid to clean.

Dry the Snack Maker and PLATES thoroughly before storing in a cool dry place with the power cord 
loosely coiled.

CAUTION: Never store the Snack Maker when it is wet or hot.
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PROBLEM SOLUTION

•	 The POWER LIGHTPOWER LIGHT shows that the appliance 
is ready to use. Avoid leaving too much time 
before you fill the moulds.

•	 After several batches are cooked, we 
recommend disconnecting the Waffle Maker 
and allowing it to completely cool before 
continuing with more batches.

•	 Ensure the lid is kept closed until you are 
ready to add the mixture.

•	 Unplug the Snack Maker and allow to cool 
completely. Clean the BAKING PLATES BAKING PLATES 
thoroughly before attempting another batch.

FOOD IS BROWNING TOO 
QUICKLY.

MIXTURE IS OVERFLOWING.

FOOD IS NOT COOKED EVENLY.

THE APPLIANCE IS PRODUCING 
SMOKE.

•	 Ensure each mould is filled no more than ¾ 
full with the mixture.

TROUBLESHOOTING
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DISPOSAL INFORMATION Please recycle where 
facilities exist. Check with your local authority for 
recycling advice.

CUSTOMER SERVICE If you are having difficulty using 
this product and require support, please contact 
support@domu.co.uk	
	

WARRANTY To register your product and find out if you 
qualify for a free extended warranty please go to 
www.vonshef.com/warranty.
Please retain a proof of purchase receipt or statement 
as proof of the purchase date. The warranty only applies 
if the product is used solely in the manner indicated 
in the warnings page of this manual, and all other 	
instructions have been followed accurately. Any abuse 
of the product or the manner in which it is used will 
invalidate the warranty. Returned goods will not be ac-
cepted unless re-packaged in its original packaging and 
accompanied by a relevant and completed returns form. 
This does not affect your statutory rights. No rights 
are given under this warranty to a person acquiring the 
appliance second-hand or for commercial or communal 
use.

COPYRIGHT All material in this instruction manual are 
copyrighted by DOMU Brands.Any unauthorised use 
may violate worldwide copyright, trademark, and other 
laws.

THANK YOU
Thank you for purchasing your product/appliance.
Should you require further assistance with your 	
purchase, you can contact us at 
support@domu.co.uk	
VonShef is a registered trademark of DOMU Brands Ltd. 
Made in China for DOMU Brands. M24 2RW.
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