
Before using your Stove top Kettle for the first time, remove all packaging, stickers and labels from the product and 
store or dispose of safely.

Fill the Kettle with cold water and boil on the stove. Once boiled, allow to cool before discarding of the water and 
washing the inside. This will help remove any manufacturing residue. Repeat this process around 2 or 3 times before 
initial use.

Wash your cookware thoroughly in warm, clean, soapy water with a soft cloth and mild detergent. Dry thoroughly 
using a clean, dry cloth or paper towel. 

IMPORTANT: Never allow the Stove Top Kettle to air-dry naturally as this can tarnish the surface.

CAUTION: Never fill the Kettle beyond the MAX fill marker.

CAUTION: Always use a suitable heat-resistant dry oven glove or cloth when handling the Stove Top Kettle during and 
after use. The Kettle may take some time to cool after use. 

DO NOT leave the Kettle simmering for long periods as it may boil dry, permanently damaging the base.

Should dry boiling occur - Gently remove from the heat, keeping the base level, and allow to completely cool.

IMPORTANT: Always match the base of your cookware to the hob or heat zone it is to be used on. Gas flames must 
always be confined to the base area and never allowed to extend up and around the sides of your Kettle. Take care to 
centre the Kettle to get the most from your hob.

CAUTION: The Stove Top Kettle should never be used on a maximum, boost or high heat setting for any extended 
period of time.

On any hob (particularly glass top or induction), always lift the Kettle on and off. Never slide the Kettle as this may 
cause damage to the base of the Kettle as well as to the surface of your hob.

DO NOT twist the handle as this may damage the product or cause injury. 

DO NOT subject your Stove Top Kettle to any sharp knocks or extreme changes in temperature as this can severely 
damage the product. 

To minimise lime scale build up, ensure you empty the Kettle at the end of the day. ALWAYS fill with fresh, clean water 
before every use rather than top up existing water inside.
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IMPORTANT: Always dry the base of your Stove Top Kettle before use, especially when using on ceramic, halogen or induction 
hobs, to prevent the Kettle from sticking to the hob surface.. 

NOTE: Depending on your hob type, the base of the Stove Top Kettle may become marked or scratched over time. This is 
perfectly normal.
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Please recycle where facilities exist. Check with your local authority for recycling advice.

If, for any reason, this product proves to be unsatisfactory, please contact support@domu.co.uk

All material in this instruction manual are copyrighted by DOMU Brands Ltd.

Any unauthorised use may violate worldwide copyright, trademark, and other laws.

To register your product and find out if you qualify for a free extended warranty, go to:

www.VonShef.com/warranty

Please retain a proof of purchase receipt or statement as proof of the purchase date.

The warranty only applies if the product is used solely in the manner indicated in this Care Guide and all instructions have been 
followed accurately. Any abuse of the product or the manner in which it is used will invalidate the warranty.

Returned goods will not be accepted unless re-packaged in its original packaging and accompanied by a relevant and completed 
returns form. This does not affect your statutory rights.

No rights are given under this warranty to a person acquiring this product second-hand or for commercial or communal use.

Allow your Stove Top Kettle to cool fully before cleaning. Do not plunge into, or fill with, cold water when hot. 

Clean your Stove Top Kettle thoroughly after every use to minimise lime scale build-up. 

Boiling water/vinegar solution (1 teaspoon vinegar & 1 cup/mug of water) will remove some of the deposits. Alternatively, use a commercial 
kettle de-scaling agent and follow the instructions given.

Wash your Stove Top Kettle in hot water with a proprietary dish washing detergent and a soft cloth/soft bristle brush or sponge.

CAUTION: Do not use metal, harsh abrasive or very stiff pads/washing up brushes. Do not use abrasive cleaning agents or bleaches. 

CAUTION: Your Stove Top Kettle is not dishwasher-safe. Placing your cookware in a dishwasher will seriously damage any coatings. 

CLEANING AFTER USE


